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Description of a Personal Bank Account il A padl Cluall coa
A personal bank account is a financial account for individual customers pellac) 313} (he agiSay AW acadie Jh clua s addll Gluall

to manage their day-to-day finances, including receiving income (e.g., S« C‘B‘ﬂ" alall ¢ (_\3\)3\ diA) Judlad) Juin @y 8 Lay ¢ G gl AW
salary), making payments, saving funds, and accessing a range of 14 ’ 1 ai.nq;l\ . ym‘ . S\gu !.\ QL.QAAJ\;J\ dp;!\ ; d\;&\

banking services such as debit cards, online banking, and ATMs. It is

distinct from business or corporate accounts Juee ¥ Sl g Labad Jiiuie s 98 5 ¢ YD S8 puall 5 2 35 e
Ll Hal
Type of Personal Accounts: duadldd) cllual) gl s
It is available in a Current and a Saving Account A Glhbea ol 4l Sl 5 A e
Services for Customers: Saanll ciladd

=  Free issuance of Debit Cards Lilae il auad Aty jlaa)

= Accounts are available in AED and different other currencies il W g o (Saall e Al 5 A EBlary g aa ol 58 g8 Gllaal)

that may be offered by the bank. i Y e A paell Gladdll Jlae Jondi w

=  Free Activation of Online Banking Services aiant Jiley =

=  Free SMS alerts e oA A ek A el lleall (@lSed 10 22e) Slae SIS jdy .

= Free AED Cheque book (10 leafs) for current accounts subject to Al Gl gleall alady) 48 i
satisfactory Al Etihad Credit Bureau Report (AECB) report. (kY Jala Sas) N sa¥) Jysai  m
= Funds Transfers facility (free of charge inside UAE) a_ﬁ)m AE o) m

= Banker Cheques Facility

S3s (sdua jali m
= Safe box rental facility )

Key Requirements: + A ) clullatal)
= Valid Emirates ID ,Passport and valid Visa Josmiall Ayl 2B ¢ i e ¢l Yl Ay ga A8y
= Minimum initial deposit of AED 3,000 ; maintenance of AED O a3t e Lliall aa ¢ aa 50 3,000/~ SSY) da Yol w
3,000 minimum balance in the account .23 3,000/-
= Proof of Income (e.g. Salary Letter) (10 Baled - JUa) Jaall @) 4 PRC
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= Any other document required as per CBUAE regulations

Fees and Charges (Excluding 5% VAT)

(% 5 Adlaal) daghl) o dy ) o) s juaall g p g )

= Breach of minimum balance: AED 25
= Closure of Account: AED 100 (if closed within one year of

opening)

= Second Cheque book issuance: 1 AED per leaf ; First cheque
book is free

= Returned cheque drawn on the A/C "Insufficient Funds" : AED
105

= Stop Payment lost Cheque (per instrument) : AED 50

= No Liability Letter : AED 60 (Personal Accounts and vehicle
Loans) issued to other banks, Govt dept/ embassies ; AED 85
(Home Loans) issued to banks or Govt Dep

= Cash Deposits and Withdrawals in Foreign Currency : 1%

= For a complete list of service charges, please visit:
https://www.banorientfrance.com/english/uae/service-charges

o832 25 1 (S aall e dua I (alids)

(laal) 7258 o 5 G e IS JBY) Jla ) a3 100 ¢ ol 3D
(Pl s it Jsf) elud (< aal g an 500 A6 OIS jiy ol

a3 105 & anall Gl adal Cluall o gae dlili plas )

(s JST) ar )2 50 1 2s8he clid ady (il

8 paald pla (S e disad pa B 5 (add lua) a8 )3 60 : Aed Be)_palla
DA G pad b joba cuilS 5 (ASW a8l Js 8) ¢ B lin [ dae Sa dea /A
222851 pull 5% e S5 i B
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https://www.banorientfrance.com/english/uae/service-charges

Key Terms and Conditions:

¢ Al e&aiﬂ\g Ja g il

=  The Bank may, from time to time, and at its sole discretion,
change or amend any of the terms and conditions pertaining to
the account; such changes will be communicated to you with a
60-days prior notice.

= |f there are any changes to your identity document, please
provide the updated documents as soon as possible. Not
providing such documents may lead to restrictions on your
account.

= |f the account remains inactive for more than three years, it will
become dormant according to CBUAE regulations.

= [|fthe account is found to be non-compliant with the bank’s
policies or CBUAE regulations, the bank may decide to close the
account.

=  The bank is required to share customer information regularly
with government authorities as needed.

= The cheque book is not available for Savings Accounts

e b gl dpat ) paty (slhaall o ol W5 5 AV 5 cpal) (o il o 58 38
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Warnings:

i

Each account showing 4 returned cheques within a span of one
year due to insufficient funds will be automatically closed as per
Central Bank instructions.

If there is no transaction from the customer for more than five

years and no contact, the funds will be transferred to CBUAE
unclaimed balances in accordance with the CBUAE Dormant

Account Regulations.

The bank may refuse any transaction in the account if it is found
non-compliant with CBUAE requirements and any violation of
UAE laws.

Breach of minimum balance will lead to fees as per the bank’s
schedule of charges mention in this document.

You must always provide the Bank with copies of your updated
documents. Failure to do so may result in charges, restricted
transactions, or blocked and closed accounts.

It is essential to keep your debit card, PINs, cheques, and online
banking usernames and passwords safe, along with any other
personal information. You are responsible for the safekeeping
of this information, as the bank cannot be held accountable for
any security breaches that occur on your end.

Remember, neither the Central Bank of the UAE nor Banque

Banorient France will ever contact you through phone calls,
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SMS, mail, or email to ask for your confidential details or
sensitive information related to your bank accounts. Sharing
such information with anyone could lead to financial fraud.

e Be cautious of phishing emails that urge you to click links and

change your bank account password.
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Monthly Statement

_é\)@.ﬁd\ gl.uﬂ\ [ RAS

On a monthly basis, the Bank will provide the Client with a free of
charge transaction account statement (through any available delivery
channel — manual/ Electronic).

(s Sl / 353 clST o) su Aaliall Jana 5

Complaints and Feedback:

e EN R PP LAl

“For any complaints, please contact Banque Banorient France,

Directly by phone no. 04-2307242 or by email

complaints.ae@banorientfrance.com

We shall revert to you within 5 business days.”

to

#i 0 e L) Gyl (e 6 e L8 iy iy iy DLV o a s es 555 Y
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PRI Sl < 5l 04-2307242

complaints.ae(@banorientfrance.com

dee oLl 5 gt (b oSle 3l ol g

Applicant Name and Signature :

Banque Banorient France Representative:

Banque Banorient France

Banque Banorient France is officially licensed by the Central Bank of the UAE.
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